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Our mission as Berkshire Hathaway HomeServices New England 
Properties is to provide an unparalleled customer experience throughout 
all aspects of the home transaction process. As a full service real estate 
company, our core values, service philosophy, cutting edge technology 
and, most importantly, our people, are what make us the leader in all the 
areas we serve. We are committed to delivering the highest quality real 
estate services possible and making each customer experience one that 
surpasses all expectations.

A Reputation 
Built on Trust

Candace Adams

President /CEO

Candace Adams

Berkshire Hathaway HomeServices New England Properties is a leading 
real estate brokerage firm with over 1,800 REALTORS® in Connecticut 
and Rhode Island. Selectively chosen by Berkshire Hathaway 
HomeServices and HomeServices of America; the global reach, financial 
strength and fresh brand make Berkshire Hathaway HomeServices 
New England Properties the premiere real estate firm in New England.   
Whether it be residential, commercial, corporate relocation, equestrian 
or waterfront living, our company and REALTORS® are local market 
experts committed to providing exceptional service to our clients.
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Why Choose Berkshire Hathaway 
HomeServices?
Expertise

Berkshire Hathaway HomeServices New England Properties is a leading real estate brokerage 
firm with over 1,800 REALTORS® in Connecticut and Rhode Island. Selectively chosen by 
Berkshire Hathaway HomeServices and HomeServices of America; the global reach, financial 
strength and fresh brand make Berkshire Hathaway HomeServices New England Properties 
the premiere real estate firm in New England.  Whether residential, commercial, corporate 
relocation, equestrian or waterfront living, our company and REALTORS® are local market 
experts committed to providing exceptional service to our clients. 

Resources

Our REALTORS® have access to a comprehensive suite of tools to aid the home buying 
and home selling process. Exclusive partnerships with national and international real 
estate websites including Zillow, Trulia and Realtor.com, combined with our mobile app, 
custom property websites, national advertising campaign, and cabernet signs increase 
awareness online, in print and on the street. 

Family of Services

As a full-service real estate firm, we streamline the home-buying experience by providing 
in-house services for mortgage and insurance through Connecticut Home Mortgage and 
Connecticut Insurance.  In addition, our award-winning relocation team is the primary 
supplier for local, national, and international corporate relocation companies. 

Nationwide Relationships

Built for a new era in residential real estate, the Berkshire Hathaway HomeServices brand 
has grown to 42,000 agents across 47 states, overtaking two leading and long-established 
national real estate brands.  Berkshire Hathaway New England Properties can connect you 
with properties across the nation.

Global Reputation

Warren Buffett’s Berkshire Hathaway ranks at number 4 in Fortune’s Most Admired 
Companies 2016. Although new, Berkshire Hathaway HomeServices is already winning 
awards; named Harris Poll’s 2014 ‘Brand of the Year,’ as well as earning a 2014 Stevie 
Business Award for ‘Startup of the Year’. 
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Buying a Home
Our performance exceeds expectations.

There are many real estate agents who can help their clients 
buy a home.  Berkshire Hathaway HomeServices New England 
Properties REALTORS® go further by offering guidance and 
insight into the market. They can discuss school ratings, 
neighborhoods and even where to find the best restaurants and 
shopping. Most importantly, they are thoroughly familiar with the 
local real estate market. As local market experts, they can offer 
relevant information to help you purchase the best home at the 
best price.
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Tap into a wealth of information.

• Obtain market statistics for your town in our Market Report.
• Receive customized open house itineraries.
• Find county-specific YouTube channels.
• Use our Mobile App to find all available homes for sale using 

GPS, view property details, and save and share favorites.
• Sign up for 24/7 Services and receive e-mail updates of all 

new listings, open houses and price changes within your pre-
set search criteria.
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Your Source for Property 
Information
I have access to virtually every property for sale in this 
market and will show you the homes that best match your 
requirements, including:
• All homes marketed by Berkshire Hathaway HomeServices 

real estate members.
• All properties listed by other brokers through the Multiple 

Listing Service.
• Properties not necessarily on the open market yet.
• Many properties offered “For Sale By Owner”.

To save you time, hassle and duplicated effort, call me for 
additional information on properties you see, regardless of 
whether or not they are being offered by a Berkshire Hathaway 
HomeServices New England Properties REALTOR®. I can obtain 
important facts about the homes you see:
• Advertised in newspapers or buyer’s guides.
• On the internet.
• Open Houses.
• Displaying “For Sale” signs.
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Buying Process

Buying a home is much more than a financial commitment. It is 
an emotional experience as well, and you want the process to 
flow smoothly. Berkshire Hathaway HomeServices New England 
Properties REALTORS® have experience, expertise and local 
knowledge to advise you from start to finish. 

1. Discuss Representation   

2. Register for 24|7 Services on 
 bhhsNEproperties.com

3. Obtain Mortgage Pre-Approval

4. Determine Time Frame, Needs 
     & Price

5. View Properties   

6. Review Comparative 
     Market  Analysis 

7. Submit Offer

8. Negotiate an Offer/Binder

9. Obtain Legal Representation

10. Contract Acceptance

11. Submit Loan Application

12. Home Inspections

14. Final Mortgage Approval

15. Pre-Closing Inspections

16. Closing

The Steps
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Submitting an Offer

Once you have found the right property, the next step is to make a purchase offer to 
the seller.
• Determine the price you want to offer.

 – The price the seller is asking may or may not reflect realistic market value.
 – The best way to determine market value is with a Comparative Market 

Analysis (CMA) showing similar properties that sold recently, those that are 
currently active on the market and those that failed to sell.

 – I will discuss with you an estimate of costs associated with purchasing your 
chosen home.

• Decide on financing.
 – We will review together the status of your loan 

pre-approval.
 – We will work together with your loan officer to explain financing options and 

help you determine the mortgage plan that best fits your requirements.
• Decide on other issues that are important to you, such as:

 – Items of personal property you want included with the house.
 – Warranty, inspections, repairs or other home enhancements by the seller.
 – Closing date and possession.

• I will present your offer.
 – The seller will have three choices: accept your offer as it is presented; reject it 

completely; or propose adjustments to your offer (counteroffer).
 – If there is a counteroffer, you can choose whether to accept it, reject it or 

counter it.
• Once you have reached agreement with the seller, you will have a firm contract 

to purchase the home.
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Loan Application Process
The following information is typically needed when 
applying for a mortgage:

Purchase contract and property information
 Copy of sales contract
 Mailing address and property description
 Contact information for access to the property
 Plans and specifications (new construction only)
Personal information
 Social Security number
 Age
 Years of schooling
 Marital status
 Number and ages of dependents
 Current address and telephone numbers
 Addresses for the past seven years
 Current housing expenses (rent, mortgage, insurance, taxes)
 Name and address of landlord or mortgage holder for past two years
Employment history and income
 Two years of employment history, with complete details of each job
 Recent pay stubs and two years of W-2 forms
 Complete tax returns and financial statements if self-employed
 Written explanation of employment gaps
 Records of dividends and interest received
 Proof of other income
Assets
 Complete information on all bank and money market accounts
 Two months of bank statements
 Current values of stocks, bonds, mutual funds and other investments
 Vested interest in retirement funds
 Value of life insurance
 Information on vehicles you own
 Information on real estate you own
 Value of significant personal property you own
Liabilities
 Itemized list of all current debts (loans, credit cards, and other bills)
 Written explanation of past credit problems
 Full details of bankruptcy during the last seven years
Fees
 Credit report and appraisal fees (usually $500 or less)
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Completing Your Home 
Purchase
Many details need to be taken care of in order for a home purchase to be 
completed.  It can take 15 - 90 days to complete all of the steps involved in 
a home sale, depending on the complexity of the transaction.  I will work 
closely with everyone involved in the transaction to help ensure that it 
moves ahead as smoothly as possible.  I will:
• Explain to you in detail all the steps that will occur and answer any 

questions you might have.
• Work with the seller’s broker to see that they fulfill their responsibilities 

under the contract.
• Stay in touch with the settlement officer, title officer, lender and others 

to help coordinate their activities and to help keep the transaction 
moving forward.

• Communicate with you on a regular basis so that you can stay informed 
and as worry-free as possible.
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Completing Your Home 
Purchase
Our Family of Services
A single phone call to one world-class organization gets you all the services 
you need. Berkshire Hathaway HomeServices New England Properties and 
our partner companies are with you every step of the way.

Property, rental, auto insurance and
every type of personal insurance coverage.
Southern Connecticut (866) 300-2596
New Haven  (203) 773-5107
Northern & Central Connecticut & 
Rhode Island (888) 797-5331
ctinsurancegroup.com

Licensed mortgage banker offering
free pre-approval.
Mortgage & Financing Services
(800) 459-1585 x 201
homeserviceslending.com

A full menu of services associated with 
relocating a new hire or transferring 
employee, from a single move up to complex 
multi-state, group move programs.
Jim LaBanca, Director
800-579-4432
jimlabanca@bhhsne.com

Sales & marketing for new developments,
land sales and apartment buildings.
Beth DiLoreto, Regional Vice President
(860) 571-6680
bdiloreto@bhhsne.com
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Important Ways to Protect 
Your Interests
There are several ways to help support a trouble-free home 
purchase:
• A written property disclosure statement from the seller will 

reveal any problems with the house and the surrounding 
area that you need to know about.

• Professional inspections can reveal structural, roof, termite, 
and other problems with the property that the seller will 
need to remedy.

• A home warranty can give you peace of mind by providing 
repair-or-replace coverage of major home operating systems 
and appliances.

• A preliminary title report informs you of any problems with 
the property’s title and a policy of title insurance protects 
your rights to the property.

• A walk-through before closing will allow you to make sure all 
required work has been taken care of and that the property 
is ready to become yours.
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A Smooth Transition to Your 
New Home
Here are some things to consider as you make the move to your new home.  I can 
suggest local professionals for many of these services.
• 4 weeks before your move

 – Contact and contract with a reputable moving company.
 – Have school records transferred.
 – Arrange to transfer (or take with you) medical, dental and other important 

records.
 – Prepare to transfer your homeowners and auto insurance to be sure you will 

be covered for any unforeseen disasters.
 – Keep track of moving-related expenses. (Check with your accountant to find 

out what expenses will be deductible).
• 3 weeks before

 – Obtain and mail change of address cards to the post office, subscriptions, 
credit card companies and important contacts.

• 2 weeks before
 – Arrange for final utility reading at your former residence the day after your 

move and have utilities and phone turned on at your new home the day 
before you move in.

 – Close or transfer bank accounts.
 – Terminate newspaper delivery service.
 – Arrange for transfer of vehicle licenses and driver’s licenses.
 – Have an extra supply of prescription medications for the next four weeks.
 – We will schedule a final walk-through of the property to make sure everything 

is in order.
• Week of your move

 – Keep valuable financial records and personal papers with you; do not pack 
them with the rest of your household goods.

 – On closing day, the home purchase documents record and the home is yours.
 – Move in!

• After you move in
 – Consider plans for landscaping design, installation and maintenance.
 – Review home security requirements and sytems.
 – New home furnishings, appliances, and interior decorating will help make the 

house your home.
Enjoy your new home!
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